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	Priority Level
	Type of Call
	Response Time Goal

	

            1
	· Bite Case

· Dangerous Animals on Elementary or Middle School Grounds.

	

Within 1 Hour

	

2

	· HPD/Police Agency Assist.
· Injured or sick Animal unable to flee location 
      on their own power.
· Cruelty cases with exigent circumstances

	    


    Within 2 Hours



	



3

	· ACO Manager Approved
· Mayor’s Office/Council Member’s/ Post Office Calls.
· Cruelty cases non emergency
· Non Aggressive animals on  Elementary, Middle School
· Aggressive or Non Aggressive Animals on High School or College Campus,  daycare, private school grounds

	




Within 24 Hours


	


4
	· Animals in Traps
· Confined/Tied Animals
· Injured Animals able to flee location on its own power
· Trap / TNR Delivery.
· Aggressive Animals At Large 
· Ordinance Violations
· All other requests for service
	


When Officer is Available
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